Privacy Statement of the private company Flywise Travel B.V.
established in Capelle aan den IJssel, registered in the Commercial Register of the Chamber of
Commerce under number 60860367.
Valid from May 25, 2018
Flywise Travel B.V. co-opera4ng under the names Flywise, Verrassings4ckets.nl, Surprisecitytrip.com,
Ticketsurprise.fr and Ueberrasschungsreise.de, Surprisecitytrip.se, Surprisecitytrips.se,
Surprisecitytrips.com, Greencitytrip.nl aCaches great importance to the protec4on of your personal
data and your privacy. We treat your personal data in accordance with the provisions of the
applicable privacy laws and regula4ons, including the General Data Protec4on Regula4on (GDPR) as
of May 25, 2018.
For the websites Flywise, Verrassings4ckets.nl, Surprisecitytrip.com, Ticketsurprise.fr,
Ueberrasschungsreise.de, Surprisecitytrip.se, Surprisecitytrips.se, Surprisecitytrips.com,
Greencitytrip.nl. Flywise Travel B.V. is the controller in the sense of the GDPR.
Flywise Travel B.V. is located in (2861 EX) Bergambacht at the Ambachtstraat 2.
Use and provision of your personal data in the context of a travel agreement
If you book a package tour through the above men4oned sites, or if you send us a request for
informa4on, you are requested to enter the necessary personal details such as ﬁrst names, last name,
address and e-mail address, telephone number and, if applicable, credit card details. For a booking,
speciﬁc informa4on that is important for the trip will also be requested. The informa4on you have
entered is necessary for the execu4on of the contract to be entered into or concluded with you,
which execu4on includes the handling of the request or the execu4on of the booking and the
payment, including making a booking, any check-in for a ﬂight, obtaining addi4onal services such as
hotel reserva4ons, excursions or car rentals, providing services such as special facili4es for people
with reduced mobility, facilita4ng immigra4on and entry procedures, and making this informa4on
available to government agencies if required is, in connec4on with your ﬂight.
Flywise Travel B.V. will also use your details in the execu4on of a travel agreement to inform you
about informa4on and ac4ons related to the booked (package) trip. This concerns, for example, the
sending by post, e-mail and / or SMS of invoices, travel documents and informa4on about (changes
of) departure 4mes. We can’t provide our services without this informa4on.
Flywise Travel B.V. will instruct third par4es to perform services on behalf of its services within the
framework of the execu4on of the travel agreement, which may relate to the processing of your
personal data. If use is made of the services of third par4es established outside the EU, standard
agreements approved by the European Commission will be concluded to guarantee your privacy
interests.
Informa4on entered by you will be included in the customer database of Flywise Travel B.V. also in
the context of invoicing and the legal obliga4on to administer.
For the purposes men4oned above, we are obliged to keep and use such data, and to send it to our
own oﬃces, government agencies or the suppliers / suppliers of the services men4oned above.
Regarding your rights in connec4on with the transfer of passenger data (so-called API and PNR data)
we refer you to the website of the Dutch Data Protec4on Authority (hCps://
autoriteitpersoonsgegevens.nl/nl/onderwerpen/interna4onaal-gegevensverkeer/
passagiersgegevens). Insofar as the processing of your personal data is not necessary to execute the
(travel) agreement or to comply with a legal obliga4on, we will always ask you for speciﬁc prior
permission.
We do not need to have a copy of the passport for the execu4on of the contract with you. Because of
the strict privacy legisla4on on this point, we urge you to refrain from sending copies of iden4ty
documents.

Website
General visitor data is kept on our websites. In this context, in par4cular the IP address of your
computer, the possible user name, the 4me of retrieval and data that the browser of a visitor sends,
can be registered and used for sta4s4cal analyzes of visitor behavior on the website. We try to
anonymize these data as much as possible. This informa4on is not provided to third par4es.
Cookies and Google AnalyRcs
The informa4on provided by you on the aforemen4oned websites can be used by Flywise Travel B.V.
used to improve those sites and its services.
Flywise Travel B.V. makes use of cookies when oﬀering its electronic services. A cookie is a simple
small ﬁle that is sent along with the websites men4oned above and remain on your computer. We
use func4onal cookies to remember your seangs and preferences. You can set your browser so that
all or certain cookies are not accepted or that you are no4ﬁed of every new cookie that we have
placed.
We also use analy4cal cookies from Google Analy4cs on our websites to keep track of how users use
our websites and how eﬀec4ve our Adwords adver4sements are. The informa4on obtained, including
the address of your computer (IP address), is transferred to and stored by Google on servers in the
United States.
We would like to refer you to the Google website where you can read more about their general
privacy policy (hCps://www.google.com/intl/en/policies/privacy/) and speciﬁcally the privacy policy
of Google Analy4cs (hCps://support.google.com/analy4cs/answer/6004245?hl=en).
Google may provide this informa4on to third par4es if Google is legally obliged to do so, or insofar as
these third par4es process the informa4on on behalf of Google. We have no inﬂuence on this. We
have not allowed Google to use the obtained analy4cs informa4on for other Google services.
Hyperlinks to other websites
This website may contain hyperlinks to other websites. Flywise Travel B.V. is not responsible for the
privacy policy or the content of or the use of cookies on these websites.
Security of your personal data
Flywise Travel B.V. strives to treat your personal data as safe and conﬁdent as possible. We do
everything necessary to ensure the safe transfer of your personal data from your computer to our
servers. For example, we use an encrypted data connec4on cer4ﬁed by COMODO CA Ltd. The data
that your browser sends to our server is therefore shielded from others. Furthermore, we have taken
all reasonably required technical and organiza4onal measures, including a ﬁrewall to prevent
unauthorized access to our systems, to protect your personal data against loss, misuse, altera4on and
unlawful processing. We also use daily backups.
RetenRon periods
Your personal data will only be stored for the dura4on that this is necessary or legally prescribed. For
example, for personal details that are required for the ﬁnancial administra4on, a reten4on period of 7
years applies. We store other data for two years aier the last use made of it in the context of our
services, unless the law prescribes a diﬀerent period.
Your rights
You have the right to ask Flywise Travel B.V. to provide access to your personal data and / or to
correct, supplement, delete, screen and / or export the personal data in a customary format (.csv). In
case of providing personal data outside the EU, you have the right to inspect the measures taken,
including, for example, standard agreements approved by the European Commission. Such requests
must be made known in wri4ng to Flywise Travel B.V. via e-mail info@ﬂywise.nl with subject 'Privacy'.
We will contact you as soon as possible.

If you have given permission for the use of your data, then you are always authorized to withdraw
your permission for that speciﬁc purpose. This applies, for example, to the digital newsleCers sent by
us.
You can also contact us via the above e-mail address with any complaints regarding your privacy. We
gladly solve your complaints with you. In the unlikely event that you have been insuﬃciently helped
by us, you have the right to submit your complaint to the supervisory authority. For the Netherlands,
this is the Dutch Data Protec4on Authority.
Amendments
Flywise Travel B.V. can change this privacy statement from 4me to 4me. On this website you can view
our privacy statement at any 4me. We advise you to do this regularly, and in any case
the moment you submit personal data to Flywise Travel B.V. provided. Of course we oﬀer you the
possibility to read the most recent version of this privacy statement prior to the collec4on of your
personal data.
Contact
For ques4ons or comments regarding the privacy policy you can send an e-mail to info@ﬂywise.nl
with subject 'Privacy'.

